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How did we get into today's financial mess that not only threatens America but the entire world? Remember
Enron? Why did that debacle happen? How do groups privy to special knowledge and "truths" make
decisions that lead to disasters like the Iraq War, the sinking of the Titanic, and the blow up of the
Challenger Shuttle? How could such informed experts end up being so wrong? In Deadly Decisions,
Christopher Burns—one of the country’s leading experts on modern information management—searches the
biology of the brain, "group think," and the structure of organizations for practical answers to the problem of
virtual truth—internally consistent evidence and assumptions that purport to describe reality, but often are
dead wrong!

• How can we avoid wishful thinking, information overload, uncertainty absorption, and an unintentional
twisting of the facts?
• Why are startup groups agile and innovative while large organizations lumber along, bogged down in false
knowledge?
• How can societies rediscover the power of truthful communication?

Burns suggests that, as individuals, we must learn to be skeptical of our own sly and beguiling minds. As
members of a group, we need to be more wary of the omissions, inventions, and distortions that come all too
naturally to all of us. And as consumers of information we have to hold professionals, politicians, and the
media more accountable. As Deadly Decisions makes clear, only through a deeper understanding of how
individuals, groups, and society process information can we succeed in those extraordinary endeavors that
are the promise of the Information Age.
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From reader reviews:

James Lapham:

Hey guys, do you really wants to finds a new book you just read? May be the book with the name Deadly
Decisions: How False Knowledge Sank the Titanic, Blew Up the Shuttle, and Led America into War suitable
to you? The actual book was written by well-known writer in this era. The particular book untitled Deadly
Decisions: How False Knowledge Sank the Titanic, Blew Up the Shuttle, and Led America into Waris the
main one of several books that everyone read now. This specific book was inspired a lot of people in the
world. When you read this publication you will enter the new dimensions that you ever know prior to. The
author explained their thought in the simple way, so all of people can easily to recognise the core of this
book. This book will give you a large amount of information about this world now. To help you to see the
represented of the world in this book.

Anthony Parker:

Reading a book for being new life style in this 12 months; every people loves to go through a book. When
you study a book you can get a lot of benefit. When you read guides, you can improve your knowledge, since
book has a lot of information into it. The information that you will get depend on what kinds of book that
you have read. In order to get information about your research, you can read education books, but if you
want to entertain yourself read a fiction books, these us novel, comics, as well as soon. The Deadly
Decisions: How False Knowledge Sank the Titanic, Blew Up the Shuttle, and Led America into War provide
you with a new experience in reading through a book.

Linda Young:

This Deadly Decisions: How False Knowledge Sank the Titanic, Blew Up the Shuttle, and Led America into
War is brand-new way for you who has intense curiosity to look for some information since it relief your
hunger details. Getting deeper you onto it getting knowledge more you know otherwise you who still having
little digest in reading this Deadly Decisions: How False Knowledge Sank the Titanic, Blew Up the Shuttle,
and Led America into War can be the light food in your case because the information inside this specific
book is easy to get by means of anyone. These books create itself in the form that is reachable by anyone,
that's why I mean in the e-book form. People who think that in publication form make them feel drowsy even
dizzy this publication is the answer. So there is no in reading a guide especially this one. You can find what
you are looking for. It should be here for you. So , don't miss the item! Just read this e-book kind for your
better life in addition to knowledge.

Curtis Phillips:

You may get this Deadly Decisions: How False Knowledge Sank the Titanic, Blew Up the Shuttle, and Led
America into War by look at the bookstore or Mall. Simply viewing or reviewing it could to be your solve
issue if you get difficulties to your knowledge. Kinds of this e-book are various. Not only by simply written



or printed but additionally can you enjoy this book by e-book. In the modern era just like now, you just
looking by your mobile phone and searching what your problem. Right now, choose your personal ways to
get more information about your reserve. It is most important to arrange yourself to make your knowledge
are still revise. Let's try to choose suitable ways for you.
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