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Everyone who has had to deal with irate, rude, impatient or aggressive people in the workplace will welcome
this book. Dealing with Difficult People offers detailed, proven strategies for handling stressful situations
calmly and professionally. Discover the root causes of poor communication and learn how to deal with the
most common personality conflicts and improve your own people skills so that you work better with others.
Completely updated and revised, this international bestseller outlines proven techniques to help workers keep
their cool in a variety of situations. Dealing with Difficult People is an absolute must for anyone who wants
to defuse tensions and resolve stressful situations. Learn how to keep your cool by: Calming angry customers
Handling annoying subordinates, co-workers and bosses Dealing with sarcasm and the "silent treatment"
Preventing abusive language and behaviour Recognising and circumventing office politics Sexual
harassment and workplace bullying. This book was first published in 1990 and has had 22 publishers - 16
languages.
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From reader reviews:

Robert Penrose:

Book is usually written, printed, or illustrated for everything. You can realize everything you want by a
guide. Book has a different type. As you may know that book is important point to bring us around the
world. Close to that you can your reading skill was fluently. A reserve Dealing with Difficult People: How to
deal with nasty customers, demanding bosses and uncooperative colleagues will make you to be smarter.
You can feel far more confidence if you can know about anything. But some of you think this open or
reading any book make you bored. It is far from make you fun. Why they are often thought like that? Have
you seeking best book or appropriate book with you?

Michael Banks:

The book Dealing with Difficult People: How to deal with nasty customers, demanding bosses and
uncooperative colleagues can give more knowledge and information about everything you want. Why then
must we leave a very important thing like a book Dealing with Difficult People: How to deal with nasty
customers, demanding bosses and uncooperative colleagues? Several of you have a different opinion about
guide. But one aim this book can give many information for us. It is absolutely appropriate. Right now, try to
closer with the book. Knowledge or info that you take for that, you are able to give for each other; you can
share all of these. Book Dealing with Difficult People: How to deal with nasty customers, demanding bosses
and uncooperative colleagues has simple shape however you know: it has great and large function for you.
You can appearance the enormous world by open and read a book. So it is very wonderful.

Ada Peterson:

You may spend your free time to read this book this e-book. This Dealing with Difficult People: How to deal
with nasty customers, demanding bosses and uncooperative colleagues is simple to create you can read it in
the park your car, in the beach, train and soon. If you did not have much space to bring the printed book, you
can buy typically the e-book. It is make you much easier to read it. You can save the book in your smart
phone. Thus there are a lot of benefits that you will get when you buy this book.

Rachel Morris:

That book can make you to feel relax. This specific book Dealing with Difficult People: How to deal with
nasty customers, demanding bosses and uncooperative colleagues was colourful and of course has pictures
on there. As we know that book Dealing with Difficult People: How to deal with nasty customers,
demanding bosses and uncooperative colleagues has many kinds or variety. Start from kids until teens. For
example Naruto or Investigation company Conan you can read and think that you are the character on there.
Therefore not at all of book tend to be make you bored, any it offers up you feel happy, fun and relax. Try to
choose the best book for yourself and try to like reading in which.
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