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Faster, better and cheaper are challenges that IT-companies face every day. The customer's expectations shall
be met in a world where constant change in environment, organization and technology are the rule rather that
the exception. A solution for meeting these challenges is to share knowledge and experience - use the
company's own experience, and the experience of other companies. Process Improvement in Practice - A
Handbook for IT Companies tackles the problems involved in launching these solutions.
Process Improvement in Practice - A Handbook for IT Companies is designed for small IT companies
who wish to start with systematic improvement. The methods and techniques in this handbook are tried in
practice, and have proven to be easy to use and scalable for local needs. Managers and developers will
discover useful tips to initiate improvement work efficiently. This practical handbook is based on the authors'
improvement work in a range of companies since the mid-nineties.
Process Improvement in Practice - A Handbook for IT Companies is designed for a professional
audience, composed of researchers and practitioners in industry. This book is also suitable for graduate-level
students in software process improvement and software engineering.
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From reader reviews:

Maria Abel:

In other case, little men and women like to read book Process Improvement in Practice: A Handbook for IT
Companies (International Series in Software Engineering). You can choose the best book if you'd prefer
reading a book. Provided that we know about how is important any book Process Improvement in Practice:
A Handbook for IT Companies (International Series in Software Engineering). You can add understanding
and of course you can around the world with a book. Absolutely right, due to the fact from book you can
learn everything! From your country until foreign or abroad you will find yourself known. About simple
point until wonderful thing it is possible to know that. In this era, you can open a book as well as searching
by internet product. It is called e-book. You can use it when you feel bored to go to the library. Let's learn.

Richard Swisher:

Spent a free time for you to be fun activity to do! A lot of people spent their down time with their family, or
their very own friends. Usually they carrying out activity like watching television, planning to beach, or
picnic inside the park. They actually doing same every week. Do you feel it? Do you need to something
different to fill your own free time/ holiday? Could be reading a book may be option to fill your cost-free
time/ holiday. The first thing that you ask may be what kinds of e-book that you should read. If you want to
attempt look for book, may be the reserve untitled Process Improvement in Practice: A Handbook for IT
Companies (International Series in Software Engineering) can be fine book to read. May be it may be best
activity to you.

Joseph Vargas:

Do you have something that you enjoy such as book? The guide lovers usually prefer to decide on book like
comic, small story and the biggest some may be novel. Now, why not striving Process Improvement in
Practice: A Handbook for IT Companies (International Series in Software Engineering) that give your
entertainment preference will be satisfied by reading this book. Reading routine all over the world can be
said as the method for people to know world considerably better then how they react toward the world. It
can't be claimed constantly that reading practice only for the geeky man or woman but for all of you who
wants to become success person. So , for all of you who want to start looking at as your good habit, you
could pick Process Improvement in Practice: A Handbook for IT Companies (International Series in
Software Engineering) become your starter.

Arlene Farrar:

Reading a book being new life style in this season; every people loves to study a book. When you learn a
book you can get a large amount of benefit. When you read guides, you can improve your knowledge, due to
the fact book has a lot of information onto it. The information that you will get depend on what types of book
that you have read. If you need to get information about your analysis, you can read education books, but if



you want to entertain yourself you are able to a fiction books, this kind of us novel, comics, along with soon.
The Process Improvement in Practice: A Handbook for IT Companies (International Series in Software
Engineering) will give you a new experience in looking at a book.
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