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I Don’t Know What It Is but I Don’t Think It’s Serious provides a broad analysis of the issues behind
medical confidence and decision making. It looks at how the GP role is seen and the status that backs it, and
explores the issues patients and others bring to the consultation. The book also covers: • practical
communication skills around the issue of uncertainty, such as teasing out reasons for attendance and
reassurance techniques • sharing the burden with patients • dealing with things that have gone wrong • using
the same skills we acquire for good consulting to become better organised and more effective • informing
our personal development plans.
The book does not solve all a GP’s problems. It seeks to understand the ones that undermine us and help us
to cope, to enjoy and to look forward to the uncertainty of whatever is going to happen tomorrow. The book
supports the need for using communication skills training as the basis for both registrar and ongoing medical
education, trying to make these seem solutions rather than problems. All chapters are lightly referenced and
have a conclusion, with anecdotal text boxes peppered amongst the text to ease the strain of reading.
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From reader reviews:

Patrick Adkins:

Spent a free time and energy to be fun activity to do! A lot of people spent their sparetime with their family,
or their own friends. Usually they doing activity like watching television, planning to beach, or picnic in the
park. They actually doing same every week. Do you feel it? Would you like to something different to fill
your own personal free time/ holiday? Might be reading a book can be option to fill your free of charge time/
holiday. The first thing you will ask may be what kinds of e-book that you should read. If you want to try
look for book, may be the guide untitled I Don't Know What It Is But I Don't Think It's Serious: Confidence
and decisiveness in primary care can be great book to read. May be it can be best activity to you.

Katherine Humphrey:

Can you one of the book lovers? If so, do you ever feeling doubt while you are in the book store? Try and
pick one book that you find out the inside because don't assess book by its cover may doesn't work this is
difficult job because you are afraid that the inside maybe not as fantastic as in the outside appearance likes.
Maybe you answer may be I Don't Know What It Is But I Don't Think It's Serious: Confidence and
decisiveness in primary care why because the wonderful cover that make you consider with regards to the
content will not disappoint an individual. The inside or content is fantastic as the outside or even cover. Your
reading sixth sense will directly make suggestions to pick up this book.

Lillian Tobias:

That e-book can make you to feel relax. This kind of book I Don't Know What It Is But I Don't Think It's
Serious: Confidence and decisiveness in primary care was colourful and of course has pictures around. As
we know that book I Don't Know What It Is But I Don't Think It's Serious: Confidence and decisiveness in
primary care has many kinds or genre. Start from kids until youngsters. For example Naruto or Private
investigator Conan you can read and think you are the character on there. Therefore not at all of book are
usually make you bored, any it offers you feel happy, fun and rest. Try to choose the best book in your case
and try to like reading in which.

Julie Gibson:

Book is one of source of know-how. We can add our know-how from it. Not only for students but also native
or citizen want book to know the up-date information of year to help year. As we know those guides have
many advantages. Beside all of us add our knowledge, can bring us to around the world. Through the book I
Don't Know What It Is But I Don't Think It's Serious: Confidence and decisiveness in primary care we can
get more advantage. Don't that you be creative people? To be creative person must want to read a book.
Simply choose the best book that acceptable with your aim. Don't become doubt to change your life with that
book I Don't Know What It Is But I Don't Think It's Serious: Confidence and decisiveness in primary care.
You can more inviting than now.
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